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This platform is the gateway to the e-learning purchased by your company from Healix
International covering a range of travel, medical and security advice.

This User Guide provides an overview of the platform for the user to enable learners to access
the platform itself and register their user profile, then access and complete courses,
download certificates and log out.

We have also included a couple of troubleshooting suggestions to include forgotten user
details and issues with accessing certain courses using iPhones.
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Accessing the Platform

To access the platform, use the below URL:
https://elearning.healix.com/
Code: CUR213178

The platform tends to work best on Chrome and Internet Explorer and it is helpful to use a
private browsing or incognito window as well as clear your history.

Registering to Use the Platform

The first time you use the platform you will need to register. To do this, you will need the
Unique Registration Code provided by your HR team.

To register, please access the above URL and click “Register” underneath the ‘Login’ button.

88 8x8LogIn X =] Healix e-Learning platform x  + - X

& C @ elearing.healix.com o v QO & e :

healix’

[
Register IF_crgotten password
L

Welcome to the Healix e-Learning platform

esigned to reduce your exposure to risk through education and awareness training.

nal - delivering innovative health, travel and security related risk management solutions since 1992

Once on the registration screen, create a Username [1] for yourself and enter your email
address [2], personal details and language [3].
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The next step is to create a password [4] that you will need to remember for future visits to
the site. This will need to be re-entered correctly before you can proceed. Then enter the
Unique Registration Code [5] mentioned previously.

Please familiarise yourself with terms of use and privacy policy and tick the box [6] to agree
to these.

Once the form is complete and you have accepted the Terms of Use and Privacy Policy, you
can proceed to click the ‘Register’ button.

<BACK

Fill out the fields below to register for the platform

| |
1 | Username* | | Email *

3 First name * Last name * english 4

4 Password * Retype the password *

-
E— S— - N e

|
5 Code *

Healix Infernational Limited offer healthcare related e-Leaming. When you register for this service we will collect the following
information: Name, position and company, email address and registration code. We will also record your usage information and
results and we will share this information with your employer. This section informs you about the Terms of Use when accessing sy
and vsing the e-Learning and information about how we collect, use, disclose and store information about you when you register

6 | [] I | accept the Terms of Use and Privacy Policy

| |
7 “
|

Back to login

The next screen will ask certain details as requested by your employer e.g. Country of
Residence [1], please complete as required and click ‘Register’[2] to continue.

<{BACK

Please enter additional details

1 Country of Residence W
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Accessing and Completing Courses

Once registered you should arrive at your E-learning dashboard.

88 8x8 LogIn X ! Healix e-Learning platform x o+ -

&« > C 8 elearning.healix.com/appLms/index.php?r=Ims/mycourses/show QA W Q i e :

healix’ “0URsEs | YOUR NAME )

All courses
1 COVID-19: A Guide to Healix Malaria E-learning Healix Security e-Learning LGBT Travel Safety
Workplace Protection ° o course o o

m.

‘\‘\\ccmo-msimma

MALARIA E-LEARNING SECURITY E-LEARNING

¢/’ STUDENT /> STUDENT ) STUDENT '/ STUDENT

Learn how to protect yourself from New and updated course designed Travel security e-learning course An e-Learning course designed to
COVID-19 in the workplace. to provide you with the knowledge designed to reduce your exposure provide you with the information to
necessary to protect yourself to risk through education and help you travel safely.

MI

Your dashboard gives access to the courses you are enrolled on [1] and using the key at the
top of the page [2] you can see which courses you have completed and which might be new
to complete.

Courses can be filtered by clicking on the relevant icon to see only those courses that are new
or those that have been completed as required.

TO ACCESS A COURSE MODULE

To open a course, simply click on the ‘Enter’ [3 above] button underneath the course
description. This will bring you to a page listing the course modules.
COURSE DOCUMENTS

B8 Lectures

1 | B3 introduction to Malarla I + 1l

[ Module 1 Test =
) Bite Prevention =
[ Module 2 Test =

To open a course module double click on the module itself [1].
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v

Modules marked with have been started, but not completed.

Modules marked with v have been completed.

]
Modules marked with — will not be available to complete until the previous modules have

been completed.

If you have already started a module, but logged out before you have completed it, you can
log in at any time in the future and when you open that course, the module should open the
at the same place you left off, or choose to start from the beginning again.

If you have completed a course, but you wish to take it again you can either click the home

button or you can use any menu at the side of the course to navigate to the section you
are interested in [1 below].

Covid 19: A Guide to Workplace Protection

healix

MEMU

* Healix International COVID-19 e-learning: A G..

TO COLLECT ANY CERTIFICATES

Most of the courses in the Healix International E-learning platform award certificates for
completion.
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Certificates can be accessed by clicking ‘YOUR NAME’ [1] at the top right of the screen.

MY COURSES YOUR NAME

MY COURSES YOUR NAME

E
( PROFILE w

A7

Last Name, First Name
address@email.com

2 CERTIACATES I MESSAGES

1 | Career
COURSES NOT COMPLETED 3
COMPLETED COURSES 1
AVAILABLE CERTIFICATES 13

This screen will indicate the number of courses you have completed and not completed as
well as the number of certificates you have available [1].

To collect a certificate you can either click the ‘CERTIFICATES’ button [2] or click the number
next to ‘AVAILABLE CERTIFICATES'’ [3].

From the screen that opens, the require certificate can be selected and downloaded by
clicking ‘Download’ [1].
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Certificates = Meta-cerificale

1 1-1of1 (25 ¥
Year = | Course code Course Certificate Date of course completion Certificates generation £l
2020 COVID-19: A Guide to Workplace Protection Healix standard certificate 2020-06-04 17:51:29 2020-06-04 17:52:36 " 1
1
Certificates will open as pdfs and can be saved or printed as required.
Should your details change, you can update your User Profile by clicking ‘YOUR NAME’ [1] at
the top right of the screen.
MY COURSES YOUR NAME 1
Then click ‘USER PROFILE’ to open the profile screen
Healix e-Learning platform X | & How to prevent browser compat X Healix e-Learning platform X @ Healix standard certificate (3).pdf X | + - X
&« C & elearning.healix.com/appLms/index.php?r=Ims/profile/show ¥ Q & e
he(]l]x MY COURSES | TANIA HUGGINS (é]:‘
User Profile: Last Name, First Name -
Your Name 1
Usemame Username
Last name Last Name
Zzlnrt‘:r":Residence Fil’St Name
Used disk space Country of residence Avatar
Email
Signature: email@address.com 4 3 2
Fields visibility ~ Change password '_ﬂ Edit
Your Activity Forum post: 0 I - I
uphadedrmes: . Who have seen this profile:
Healix International
Show all X

@ Healix standard ce....pdf A ﬁ Healix standard ce....pdf ~

To add a picture to your profile, click the picture box [1] — please note that your picture will
be resized if it exceeds 150 pixels and will be visible to your company administrator.

Options to change the user profile are available at the bottom right of the screen as follows:

Edit
o] [1]
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e To change a password, click ‘Change Password’
e To edit the view rights, click ‘Fields Visibility’

The LMS will automatically log you out if there is no activity after 10 minutes, the screen will
not automatically return to the log in page, but the system will appear to freeze, simply follow
the below Log out process and log back in again if you need to continue using the system.

At all other times, it is advisable to log out of your e-learning account when you have finished
with the courses.

To do so click ‘YOUR NAME’ [1] at the top right of the screen.

MY COURSES YOUR NAME

When your Profile is available, click "[1].

YOUR NAME
: ]
( PROFILE W

7
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Troubleshooting

FORGOTTEN PASSWORD OR USER NAME

If you forget your username or password, you can use the ‘Forgotten Password’ option on
the platform home page [1]

1 Healix e-Learning platform X ' Healix e-Learning platform x  +

& C @ -eleaming.healix.com/index.php?r=adm/homepage/show&done=logged_out - @ % 0 & @

You are logged out
Register | E
1

Welcome to the Healix e-Learning platform

The same button is used for resetting both your password and your Username.

To reset your Username, complete your email address [1] and click ‘Send’ [2]. An email will
be sent to your chosen email address to allow you to reset your Username.

To reset your Password, complete your Username in the box [3]and click ‘Send’ [4]. An email
will be sent to your registered email account to allow you to reset your Password.

BACK

Forgotten password

| forgot my usermname
If you forgot your username insert your registration email address in the field below, you will receive an email

| forgot my password
If you forgot your password, enter your usemame in the field below and you will receive an email with instructions
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COURSE DOES NOT PLAY ON MY iPHONE

Some of the course content may not immediately play on iPhones, this is likely due to the
iPhone settings relating to cookies.

Should problems be encountered, please change the iPhone settings as follows:

1. Choose ‘Settings’

2. Scroll to ‘Safari’

3. Under ‘PRIVACY & SECURITY’

4. Make sure that ‘Block All Cookies’ is off

This should allow course content to play and can be reversed after the course is completed
as required.
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